
Do you need to synchronize your appointments in SuperOffice CRM 5 with a company standard 
calendaring system like Microsoft Outlook or Lotus Notes Calendar, or do you use a handheld device like
a PDA? SuperOffice CRM 5 Intellisync offers synchronization of data from SuperOffice CRM 5 to PDA’s
and Calendaring systems. 

SuperOffice CRM 5 
Intellisync

PDA synchronization
For mobile professionals, a PDA has obvious benefits: quick

access to addresses, telephone numbers, activities, To-Do lists

and other useful applications. For some users, the PDA will

cover their basic information needs when they are away from

the office. Because of this, more and more people are going

for a PDA - for use at home and on the move. However,

although the majority of PDA’s are bought by companies

intending them for corporate use, most of them end up being

used as little more than personal organizers. This is because

the information entered in the PDA doesn’t get shared with

colleagues in the company CRM system. 

From SuperOffice CRM to the PDA: 

Contacts

All companies and contacts you have saved as 

Selections in SuperOffice CRM

All contacts you have arranged Activities with

Appointments in Diary (with associated time set):

All future items will be synchronized

To-Dos in your checklist (without associated time set): 

All Activities in your To-Do list not checked as completed

Notepad (in the Diary screen): 

Palm: All the pages from the Notepad. Each page 

representing a separate note

Windows CE: Does not currently include this functionality

From PDA to SuperOffice CRM: 

Address book – Companies:

All companies displayed with a category from 

SuperOffice CRM. Companies displayed with other 

categories (e.g. private) will not be included

Appointments – Calendar:

All future items

To-Do lists – Activities:

All non-completed Activities

Notepad (Palm only):

All memos will be transferred as separate

pages in the Notepad 

System requirements Windows CE

• SuperOffice CRM 5 version 5.0.40 or later 

• SuperOffice CRM 5 Intellisync

• Windows CE Palm-size PC with Windows CE version 2.0.

• Windows 98 / NT4 / ME or 2000

• IBM-compatible 486 PC or higher

• 64 MB RAM 

• 1 free serial port

• Windows CE Services 2.0/2.1/ 2.2

The SuperOffice CRM 5 Intellisync includes the Intellisync software from   

Pumatech Inc. 

System requirements Palm

• SuperOffice CRM 5 version 5.0.40 or later

• SuperOffice CRM 5 Intellisync

• Palm Computing platform-compatible device: Palm VII, Palm V, Palm IIIx

Palm IIIe, Palm III, PalmPilot Personal or Professional Edition. Pilot 000/5000

or IBM WorkPad PC Companion organizer.

• Windows 98 / NT4 / ME or 2000

• IBM-compatible 486 PC or higher

• 64 MB RAM

• 1 free serial port 

• HotSync Manager 3.02 or newer

With SuperOffice CRM 5 Intellisync this is a thing of the past,

you have a two-way synchronization. You can now extract

key sections of the SuperOffice CRM database to use on your

PDA. And once back at the office you will then be updating

the database to reflect the changes and additions you have

made while you were away.

SuperOffice CRM 5 Intellisync offers synchronisation between

SuperOffice CRM and the Palm, Visor and Pocket PC

(Microsoft CE).


